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One-time training course of not less than 8 hours. 
At least 4 hours of LTC continuing education in 
each 24-month period following the one-time 
training course. Training must consist of topics 
related to LTC insurance, LTC services and, if 
applicable, qualified state LTC care insurance 
partnership programs.

Agent Training

< 61 – annual increases compounded at rate not 
less than 3%
61 -75 – must offer annual increases compounded 
at rate not less than 3% or offer periodic benefit 
increase without evidence of insurability or provide 
coverage at a percentage of cost with no maximum 
benefit
76+ - must provide at least one of three features 
described for 61 - 75

Inflation 
Protection

January 31, 2008Policies for Sale

Approved October 18, 2007 with an effective date 
of January 1, 2008.

State Plan 
Amendment



Key ChallengesKey Challenges

•• Challenges  Challenges  
•• Tracking program progress when there Tracking program progress when there 

is no current requirement for insurance is no current requirement for insurance 
companies to report.companies to report.

•• Having the funding to outreach to Having the funding to outreach to 
people who may benefit from this people who may benefit from this 
program.program.



Key LessonsKey Lessons

•• Lessons for Other States Lessons for Other States 
•• Include all partners in program planning, Include all partners in program planning, 

i.e., Insurance Division staff, Medicaid i.e., Insurance Division staff, Medicaid 
field staff, Medicaid central office staff, field staff, Medicaid central office staff, 
Estate Administration collection staff, Estate Administration collection staff, 
insurance producers, and client insurance producers, and client 
advocates.advocates.



Reaching Partnership ConsumersReaching Partnership Consumers

Key components of your consumer Key components of your consumer 
outreach/communications strategy outreach/communications strategy 

•• Press release December 27, 2007Press release December 27, 2007
•• Obtaining funding for outreach by Obtaining funding for outreach by 

applying for the Own Your Future applying for the Own Your Future 
InitiativeInitiative

•• No timeline until funding secured.No timeline until funding secured.
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